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Patient Portal Guidelines
What You Can Use the Portal For
e Non-urgent medical questions
e Medication questions or simple refill requests
e Follow-up questions from recent visits
e Questions about normal test results
When to Schedule a Visit Instead
For the safest and most thorough care, we may ask you to schedule a visit (in-person or telehealth) for:
e New or worsening symptoms
e Pregnancy-related concerns beyond simple guidance
e Multiple or detailed medical questions
e Concerns requiring an exam, imaging, or procedures
Response Time
e Messages are answered within 1-2 business days
e Messages are not monitored after hours or for emergencies
If this is an emergency, please call 911 or go to the nearest emergency room.

Billing Information
Some portal messages may result in a bill to your insurance.
In accordance with guidance from the Centers for Medicare & Medicaid Services, if your message
requires medical evaluation and decision-making, it may be billed as an online medical visit using codes
such as:

e 90421
o 99422
e 90423

This typically applies when:
e Your provider spends time reviewing your history and responding
e Medical decision-making is involved
e The issue is not part of a recent visit
Your insurance may apply a copay, coinsurance, or deductible.
If you prefer, you may request a telehealth or in-person visit instead.
Our Commitment to You
o We will respond as efficiently and clearly as possible
o We will guide you to a visit when appropriate
¢ We aim to avoid unnecessary costs whenever possible

Thank You
We appreciate the opportunity to care for you and are committed to providing high-quality, accessible
women’s healthcare.



